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Editorial Introduction 
This issue of the Independent Journal of Management & Production 

(IJM&P) is launching a Special Edition in partnership with the Organizing 

Committee of the 4th International Conference on Logistics and 

Operations of IFSP- Suzano (IFLOG), held by the Federal Institute of 

Education, Science and Technology of São Paulo - Suzano Campus, in 

October 2018. 

The IJM&P and IFLOG partnership, to publish this SPECIAL EDITION, 

aims to promote the most relevant papers presented during III IFLOG, 

showing the results of the best of the research carried out and presented 

during the event. 

We congratulate all the authors for the papers presented during III IFLOG 

and that, by merit, had their papers accepted in our journal in English. We 

would also like to thank the scientific committee of IV IFLOG for its 

support, from the selection of the best works to the finalization of the 

publishing process. 

In Table 1 we present some information about the event showing its 

evolution. 

Indicator 1st IFLOG 2nd IFLOG 3rd IFLOG 4th IFLOG 
Submitted articles 89 113 260 302 
Approved articles 65 89 130 113 
Articles approved for IJMP 9 14 10 12 
Number of participants 450 770 3240 4000 

We hope that our effort in publishing this Special Edition will be useful to 

all our subscribers, as well as to the international scientific community. In 

desire that the IJM&P and IFLOG partnership continue to yield positive 

results for Brazilian research in the most diverse areas, we are currently 

working on the organization of the 5th edition of the Conference – V 

IFLOG, to be held between October 24 and 25, 2019. We invite 

researchers to submit theirs papers and soon we will be releasing more 

information about the next edition. 
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In the edition of IFLOG 2018, the editor-in-chief approved 4 papers, carried out with 

colleagues and students from other institutions, he did not participate in the selection 

process of articles to be published in the special edition. 

EDITORIAL: VOLUME 10, NUMBER 4 (1389-1391) 
Paulo Cesar Chagas Rodrigues, Adriano Maniçoba da Silva 
DOI: http://dx.doi.org/10.14807/ijmp.v10i4.831 
 

ANALYSIS AND EVALUATION OF THE RISKS OF BIRD STRIKES IN THE 
INTERNATIONAL GUARULHOS AIRPORT SURROUNDINGS  (1193-1212) 

José Carlos Ribeiro, Devanildo Damião 
DOI: http://dx.doi.org/10.14807/ijmp.v10i4.956 
 

ANALYSIS OF PUBLICATIONS OF A SCIENTIFIC PERIODIC: EVALUATION BY 
THE TOOL SPC  (1213-1228) 

Paulo Cesar Chagas Rodrigues, Franco da Silveira, Bruno Miranda dos 
Santos, Filipe Molinar 
DOI: http://dx.doi.org/10.14807/ijmp.v10i4.755 
 

ENGLISH LANGUAGE ASSESSMENT IN BUSINESS CONTEXT: A CASE STUDY  
(1229-1241) 

Eliana Kobayashi 
DOI: http://dx.doi.org/10.14807/ijmp.v10i4.965 

 
RECYCLED CONCRETE ARTIFACTS: TOWARDS SUSTAINABILITY OF CIVIL 
CONSTRUCTION  (1242-1249) 

Nilo Costa Serpa, Gisele Alves Fernandes, Mariana Lucia Dayrell, Aline 
Santoro 
DOI: http://dx.doi.org/10.14807/ijmp.v10i4.972 

 
ORDER OF EMERGENCY ORDERS IN A COMPANY OF DISTRIBUTION OF 
ELECTRICAL ENERGY  (1250-1270) 

Gustavo Stamm, Andre Missaggia, Bruno Miranda Santos, Franco Silveira, 
Paulo Cesar Chagas Rodrigues, Filipe Molinar 
DOI: http://dx.doi.org/10.14807/ijmp.v10i4.968 
 

EFFECT OF LOGISTICAL CONTROL IN CUSTOMER SATISFACTION IN A 
COMPANY IN THE PACKING SECTOR  (1271-1287) 

Alcir das Neves Gomes, Everton Santana Figueiredo 
DOI: http://dx.doi.org/10.14807/ijmp.v10i4.1001 

 
SOCIAL PREFERENCES AND SUPPLY CHAIN TRANSACTIONS: AN ANALYSIS 
WITH BRAZILIAN DECISION MAKERS  (1288-1304) 

Glaucia Miura Ota, Adriano Maniçoba da Silva 
DOI: http://dx.doi.org/10.14807/ijmp.v10i4.988 
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SIMULATION MODEL OF A STOP PRODUCTION LINE: THE RELATIONSHIP 
BETWEEN FINANCIAL RETURN AND PRODUCTIVITY  (1305-1323) 

Bruno Miranda Santos, Taís Bisognin Garlet, Luciano Klein, Franco Silveira, 
Paulo Cesar Chagas Rodrigues, Wagner Bueno 
DOI: http://dx.doi.org/10.14807/ijmp.v10i4.969 

 
SALES FORECASTING IN A MECHANICAL COMPONENT MANUFACTURER: 
COMPARISON BETWEEN MONTE CARLO SIMULATION AND TIME SERIES 
ANALYSIS (1324-1340) 

Kevin William Matos Paixão, Adriano Maniçoba da Silva 
DOI: http://dx.doi.org/10.14807/ijmp.v10i4.998 
 

URBAN MOBILITY: SERVICE LEVEL AND DEMAND FORECAST STUDY ON A 
ROAD IN THE CITY OF SÃO PAULO  (1341-1356) 

Alcir das Neves Gomes, Elson Araújo, Osmar Martins Souza, Wagner Roberto 
Garo Júnior 
DOI: http://dx.doi.org/10.14807/ijmp.v10i4.1000 
 

HOW VARIABLES ON THE MORPHOLOGY OF AN INDIVISIBLE LOAD PLAYS 
AN IMPORTANT ROLE ON THE CHOICE OF THE SET OF CARRIERS AND 
TRANSPORT ROUTES. THE TRANSPORTATION OF AN ELECTRIC CAPACITOR 
IN CITY AREAS  (1357-1373) 

Elson Araujo, Ênio Fernandes Rodrigues 
DOI: http://dx.doi.org/10.14807/ijmp.v10i4.999 
 

ANALYSIS OF THE DATA ON THE QUALITY EXPECTATION IN SCHOOL 
SERVICES, FROM THE STUDENT'S PERCEPTION  (1374-1388) 

Paulo Cesar Chagas Rodrigues, Eddaniella Moraes Silva Fernandes, Franco 
da Silveira, Bruno Miranda dos Santos, Filipe Molinar 
DOI: http://dx.doi.org/10.14807/ijmp.v10i4.758 

 

August 1, 2018 

Prof. Dr. Paulo Cesar Chagas Rodrigues 
Chief Editor 
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